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Rediscover the joy of medicine




What is OptumCare?

OptumCare® is a leading health care organization providing
physician-led, patient-centric, integrated care that is
improving the health of patients and communities. We do
this through our select network of providers who have the
tools and technology to provide the right care to meet each
patient’s unique health care needs.

OptumCare provides a full range of services, when and
where people need it, including individual and family care,
urgent care, and advanced care for serious illness and chronic
conditions. Our team includes more than 24,000 primary
care providers, nurse practitioners, physician assistants and

specialists serving 8 million patients through many health

plans and hospital partnerships across the country.

Empowering physicians to be at the
heart of health care transformation

As a health care provider, you know that the care delivery
environment is changing—rapidly. Significant challenges
and market pressures are at play on all fronts.

e Benefit plan sponsors are coping with extraordinary
fiscal pressures and demanding more for less.

e Patients are seeking education, value, simplicity and
better experience.

e Care providers are expected to deliver greater value,

assume more risk and take on more responsibility.

We believe that OptumCare is uniquely positioned to help make the system better for everyone. We provide
health care providers with support and tools to improve patient care and clinical quality while streamlining
business tasks. The result? More time for care providers to focus on what they value most—caring for
patients.



The OptumCare difference

OptumCare is not a one-size-fits-all model. In some markets,
we serve exclusively seniors. In others we care for commercial,
Medicare and Medicaid patients. We also have different
physician models across the country, contracting with
independent practice associations in some markets, and
employing physicians directly in others.

Our success at OptumCare starts with our ability to select

and invest in strong partners with a shared vision. We seek

out opportunities to engage with high-performing physician
organizations that are well-managed, primed for growth, have
a focus on quality and a culture of innovation. Once we engage
with a physician organization, our next step is to help maximize

the performance of their operations to deliver better quality,

cost and clinical outcomes.

We do this through offering health care
professionals:

e Access to support, tools, data and analytics that
empower health care teams to provide proactive
treatment and achieve improved outcomes while

managing costs

e The ability to share insights and best practices with
and between OptumCare physicians across the

country to help improve clinical quality

e Streamlining of administrative processes to free up

more time to focus on patient care

e A customized tool box of resources based on

collaboratively identified needs



Being a part of positive change in the health care industry simply cant be done
without the central involvement, expertise and passion of physicians and other care
providers. At OptumCare, we know that successful transformation of the industry

cannot take place without physicians and clinicians helping to lead the way.

Visit optumcare.com
to learn more about OptumCare.
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OptumCare is part of Optum, a leading health services and innovation company.

Optum® and OptumCare® are trademarks of Optum, Inc. All other trademarks are the
property of their respective owners. Because we are continuously improving our products and
services, Optum reserves the right to change specifications without prior notice.Optum is an
equal opportunity employer.
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