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Multi-channel consumer engagement approach

ROBUST CLINICAL
SUPPORT

through OptumRx®

and our expansive network
pharmacy partners

® Single
pharmacy
location

NETWORK PHARMACY SOLUTION

OptumRx® MedMonitor Portal

Members can consult with network pharmacists or other clinicians in the community at their
convenience and in office settings.
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wWhy MedMonitor?

Obtain greater functionality in offering member support and in
completing clinical consultations

1 | User-friendly interface with up-to-date pharmacy claims information

\

2 | Timely access to member intervention opportunities

\

3 | Ease and convenience for the individual to connect live

|

/A Robust intervention library
/

5 | Expanded community reach via network partners

%

~ 6 | Centralized fulfillment services to share member materials
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Easy registration process
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CLICK LOG-ON START
Launch the portal Enter your health care credentials Allow 3-5 business days for
Create your user ID Provide valid email address registration approval

Username/password will be sent

Use single sign-on for all
applications

Complete cases

Follow steps to obtain access

% OptumRx MedMonitor url: https://medmonitor.optumrx.com.
O PT U M R ® Please contact the help desk if you have any questions at 1-866-840-1923; or email MedMonitor@optum.com
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https://medmonitor.optumrx.com/
https://medmonitor.optumrx.com/

Accessing the OptumRx®
MedMonitor Platform
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Logging in with One Healthcare ID (formerly Optum ID)

Enter valid ID and password with the option to select “remember me” and sign in.
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QOPTUMRX' | MedMonitor

Sign In With Your One Healthcare ID

One Healthcare 1D or email address

Password

-

| Sign In

Forgot One Healthcare ID | Forgot Password

Additional options:

Create Cne Healthcare |D
Manage your One Healthcare
D

What is One Healthcare ID?

**DO NOT BOOKMARK THIS LOGIN PAGE***
Welcome to One Healthcare ID (formerly Optum ID). Please sign in with your existing

username and password. Bookmark https:/medmonitor optumr:. com/. Reach out with any

questions to medmonitor@optum.com

@ 2021 Optum, Inc. All rights reserved. Privacy Policy | Terms of Use | Accessibility
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Clinician workflow overview
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Get Case

Access the case upon logging in

Verify Member

User can complete member verification

Conduct Review

Clinician follows system steps
to complete the clinical case opportunity
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Thank you!

OptumRx MedMonitor Team:
MedMonitor@optum.com

Help Desk: 1-866-840-1923
Monday - Friday: 8am to 4pm CST
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