
 

 

Improve your members' 
health with one solution

Just one interaction with Optum® HouseCalls in-home  
assessments can impact your members' health.

Medicare Advantage members receiving in-home assessments  
saw reductions in both emergency department (ED) visits  

and inpatient hospital stays across 4 conditions.*

HouseCalls

DepressionCoronary artery 
disease (CAD)

HypertensionType 2 diabetes
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The benefits of in-home visits

Visited members saw:

fewer ED visits  
for those  
with hypertension*

fewer ED visits  
for those with  
Type 2 diabetes*

fewer ED visits for 
those with CAD*

fewer ED visits  
for those  
with depression*

4.4%

4.1%

4.1%

3.7%

Visited members saw:

Reduced wait times 
to receive follow-up 
primary care, ranging 
from 2.5 days for 
hypertension to  
5 days for depression*

decrease in major 
adverse cardiovascular 
events for patients 
with CAD*

Visited members saw:

decrease in inpatient 
admissions for those 
with CAD*

decrease in inpatient 
admissions for those 
with depression*

decrease in inpatient 
admissions for those 
with Type 2 diabetes*

5.2%

decrease in inpatient 
admissions for those 
with hypertension*

5.14%

4.6%
1.95%

2.5%

Click on       to reveal stats

The bottom line: The HouseCalls program helps identify issues and  
coordinate appropriate follow-up care to improve member’s health  

and well-being and reduce avoidable healthcare utilization.

Visit optum.com/housecalls or contact us

https://journals.lww.com/lww-medicalcare/Abstract/2023/06000/In_home_Visits_and_Subsequent_Health_Outcomes_in.7.aspx
https://journals.lww.com/lww-medicalcare/Abstract/2023/06000/In_home_Visits_and_Subsequent_Health_Outcomes_in.7.aspx
http://optum.com/housecalls

	PCP-wait-times: 
	Hospital-stays: 
	ED-visits: 
	Minus-1: 
	Plus-1: 
	Minus-3: 
	Plus-3: 
	Minus-2: 
	Plus-2: 


