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Newsletter content 

Go paperless for faster updates 

Optum Rx® strives to make accessing your pharmacy benefits simple and easy. That includes how we 
communicate with you about important updates. 

Choosing paperless delivery is a convenient, eco-friendly way to get your plan documents. It’s easy to 
make the switch, plus you can:   

• Get email notifications when your new documents are available

• Connect to and manage your plan securely

• View important plan information and take action

• Access your digital ID card on the go

How can you update your preferences to paperless? 

1. Go to optumrx.com

2. Click the Sign in button (if you already have an account) or select Register to create your account
(follow steps below when completed)

3. Select My profile from the top drop down menu

4. Choose Communication preferences

5. Select Paperless settings for required communications

Teams/Slack content 

Post 1 
Want access to your pharmacy benefit information 24/7? Paperless delivery is the way to go. You get email 
notifications when new documents are available and can easily view important plan documents online. Sign in to 
your Optum Rx® account to switch your preferences to paperless. 

Post 2 
Still haven’t switched to paperless delivery for your Optum Rx® pharmacy benefits? You can view your 
updates online anytime and take required action when needed. Sign in to your account to update your 
preferences to paperless. 

Post 3 
Want to be more eco-friendly? Go paperless for notices about your Optum Rx® pharmacy benefits. You 
get updates sooner than by mail. Haven’t set up your account yet? Sign up here and update your 
preferences to paperless. 

https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:4519514-sqigbwd-8979401
https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:6706705-njahxhh-8396057
https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:7658675-hhitpbx-5240778
https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:4442333-nexkscw-2723362
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Post 4 
Wouldn’t it be nice to reduce mailbox clutter? Switch to paperless delivery for your Optum Rx® pharmacy plan 
updates. It’s that easy. Sign in to your Optum Rx account to update your preferences to paperless. 

Post 5 
Stay on top of your pharmacy benefit updates while on the go. It’s easy when you switch to paperless 
delivery with instant access to the documents you need. Haven’t set up your account yet? Sign up here 
and update your preferences to paperless.  

Post 6 
Go paperless for your Optum Rx® pharmacy benefit updates. You’ll receive email notifications when new 
documents are available and you can access your digital ID card on the go. Haven't set up your account yet? 
Sign up here and update your preferences to paperless. 

https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:4882214-ccsyoaf-9069712
https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:5294880-uoetfpy-6925526
https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:1689559-svbqupg-2463337
https://new.optumrx.com/secure/profile/communication-preferences?cid=dis:1689559-svbqupg-2463337


Sign up for convenient 
paperless delivery

Going paperless with Optum Rx means you instantly get access to the documents you need — as 
soon as they’re available to you. It’s easy to make the switch, plus you can:

Get email 
notifications when 

your new documents 
are available

Connect to 
and manage your  

plan securely

View important  
plan information and 

take action

Access your digital ID 
card on the go

Register now

To set up your online account: 

1. Visit optumrx.com or scan the QR code

2. Click the Sign in button or select Register to create  
your account. 

3. Select My Profile from the top drop down menu 

4. Choose Communication Preferences

5. Select Paperless Settings for Required Communications

Scan here to  
get started
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https://new.optumrx.com/secure/profile/communication-preferences?cid=dm:4922483-oueixhj-3381200
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