
 

 

 

 

  

 

 

 

 

 

 
 

 

  

  
 

  
 

Health Payment Solutions for Providers 

Improved efficiency and cash flow 
For providers, in addition to handling mounting administrative requirements, you need 
to manage billing and payment reconciliation for a rising number of patients who have 
deductibles and coinsurance obligations — or don’t have insurance at all. 

EFT/ERA systems for payment and remittance advice, as well as VCP, can help speed 
up the payment process and accounts payable reconciliation with health plans. 

With Optum®, you’ll benefit from: 

• Improved cash flow and office efficiency 

• A secure, user-friendly, all-payer portal 

• The ability to review, query, download or print remittance advice PDFs 

•	 A payment reference number to ensure exact match of a payment to an ERA 
for easy reconciliation 

• The option to receive virtual card payments 

• ERA/835 files that are available the same day that payment arrives in the bank 

• 13-month availability of an online ERA archive for reporting and auditing 

•	 Connections with payers covering traditional medical, dental, workers’ compensation, 
vision, Medicare supplemental and behavioral health 

How are electronic payments impacting providers? 
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The Optum difference 
More than 1.2 million doctors, hospitals and other health care providers are already in 
our EFT network. 

In just the last year, the Optum electronic payment solution processed more 
than 475 million claims and moved more than $100 billion claim payments from 
payers to providers — securely, accurately and efficiently. 

We’re helping to make the health system work better for payers and providers. 

optum.com 
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45–70%
 
Reduction in administrative 
costs on day one1 

Want to take advantage of these 
savings, security and efficiency? 
Ask how you can join the Optum 
national provider network. 

Phone: 1-877-620-6194 
Or enroll online today at: 
optum.com/enroll 

https://myservices.optumhealthpaymentservices.com/chooseEnrollmentType.do?EXTRA3=y&EntryType=Reset
http:optum.com

